
Consumer Protection 

Draft Resolution for consideration by the General Assembly 
 

CUTS comments on the draft 

 

We welcome incorporation of most of the comments/suggestions during the consultation process and 

provided separately, in the present draft of the resolution. We also welcome the proposal to setup 

‘International institutional machinery’ to provide a yearly forum and modalities for multilateral 

consultations and various other functions.  

 

The following are the welcome addition in the UNGCP guidelines, annexed to the draft resolution: 

 

III. General principles 

(h) The protection of consumers accessing financial services;  

(i) The protection of consumers using electronic and mobile commerce  

(j) The protection of consumers' fundamental values of privacy, individual liberties and the global free flow 

of information; 

 

IV. Principles for Good Business Practices 

 

12. The principles establish benchmarks for good business practice for conducting online and off-line 

commercial activities with consumers online and off-line are as follows:  

 

(a) Fair and equitable treatment, (b) Behaviour and work ethic, (c) Disclosure and transparency, (d) 

Education and Awareness, (e) Protection of privacy, (f) Complaints handling, (g) Conflict of interests and 

(h)Compliance with Consumer Laws and regulations  

 

H. Domestic Frameworks for consumer protection 

 

I. Mechanisms for consumer protection enforcement 

 

J. Dispute resolution and redress mechanisms 

 

K. Private sector co-operation 

 

L. Dispute Avoidance and Awareness of Resolution Mechanism 

 

M. E-commerce 

 

N. Financial services 

 

O. Measures relating to specific areas (87, 88 & 89) 

  

VI. International co-operation (92, 93, 94, 95, 96 & 97) 

 

VII. International institutional machinery 

 

(i) Institutional arrangements  

 



(ii) Functions of the Intergovernmental Group on Consumer Policy  

 

Additional Comments/Suggestions for inclusion in the draft:  

 

Page No. 7- 11. The potential positive role of universities and public and private enterprises in research 

should be considered when developing consumer protection policies. Here we can demand to include 

consumer organisations as well in this section. 

 

Page No. 9- Physical Safety- Here we can demand to include the services also along with 

good/products or to mention the good/products also include services.  

 

Page 15, under I. Mechanism for consumer protection enforcement, line 3, please mention ‘redress 

for consumers in a time bound manner, in ordinate delays in the consumer courts are a major concern in 

many of the countries in delivering redressal to consumers.     

 

Page 17, N. Financial Services, under 79, please include the following two points.  

Ensuring Suitability: Since the Banks are selling a number of third party products, the products offered 

should be appropriate to the needs of the customer and based on an assessment of the customer’s 

financial circumstances and understanding. The responsibility to ensure suitability should lie with the 

service provider.  

 

Transparency, Fair and Honest Dealing: The financial services provider should make every effort to 

ensure that the contracts or agreements it frames are transparent, easily understood by and well 

communicated to, the common person. 

 

Page 21, under VII. International institutional machinery (ii) Functions of the Intergovernmental Group 

on Consumer Policy, Point (g)  

We propose to avoid the specific mention to collaborate closely with the OECD Consumer Committee, to 

maintain the neutrality of the proposed International institutional machinery 


